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	Customer Details:
(Optional)	
	Click or tap here to enter text.	Date:
	Insert 	
	Insert	
	Insert
	
	Company Name and/or Owner Details
	
	DD
	
	MM
	
	YY



How Are We Doing?Fish Health Unit
Competent Authority Office
Marine Institute
Rinville
Oranmore
Co. Galway

We are committed to providing you with the best service possible at the Fish Health Unit – Competent Authority Office, so we welcome your comments and suggestions at any time.  Please complete this questionnaire and forward it on to us at notification@marine.ie or by post to the address opposite:


	Do you use our services regularly?
	Specify:
	 Yes |  No

	Using the scoring system, how would you rate the efficiency and turnaround time with which your applications to the Fish Health Unit are met.
	Rate:
	 1	Poor
 2	Marginal
 3	Acceptable
 4	Good
 5	Excellent

	Have you experienced any delay with your applications which have impacted negatively on your business?
	Specify:
	 Yes |  No

	If Yes, did you receive an explanation for the delay from the Fish Health Unit staff and were you satisfied with this explanation?
	Comment:
	Click or tap here to enter text.



	Are you satisfied with the on-line application system for the movement of fish/shellfish?
	Specify:
	 Yes |  No
	

	Staff Professionalism  Please rate the professionalism of the Fish Health Unit staff you deal with when applying for Fish Health Authorisations, fish/shellfish movements or when reporting mortalities.
	Rate:
	 1	Poor
 2	Marginal
 3	Acceptable
 4	Good
 5	Excellent

	If you have provided a rating of 3 or under, please comment on your reasons for awarding this response:
	Comment:
	Click or tap here to enter text.




	What, if anything would you change about the service the Fish Health Competent Authority provides?
	Comment:
	Click or tap here to enter text.	





	Would you like to make any other comments or suggestions?


	Comment:
	Click or tap here to enter text.





	Would you like us to give you a call back in relation to any issue?
	Specify:
	 Yes |  No
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